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Story - Refund 

Dan buys a book on Danube Online, and receives a digital receipt 
into his wallet.  On receiving the book, he discovers that it’s the 
wrong book, and wants to return it. Danube has a local brick and 
mortar store and he takes the book to the store to exchange it.  
He must provide a proof of purchase to make the exchange, so 
he presents his digital receipt to the merchant when he goes to 
exchange the delivered book for the correct one. 
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Story – Regulatory requirements 

After completing the transaction, because the customer 
is in Europe, EU regulations require that they receive a 
receipt in UBL format.  The application allows the 
customer the option of displaying the receipt in the 
browser. 
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Story – Search and Display 

Karie needs to be reimbursed for travel incidentals she 
bought with her browser payment app.  She remembers 
what they were (toiletries, electrical adaptor, and pain 
medication) but she can’t remember exactly where.  
She searches her digital receipts and displays them for 
review. 
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Search and Display 
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Story – Buy Fuel 

Doris stops at HaHa to fill her new diesel vehicle.  As she 
stops at a pump, her vehicle recognizes the retailer and 
the fueling position.  She touches a “verify fueling 
request” prompt, and exits her vehicle and pumps fuel.  
A few moments after she re-stows the fuel hose, a 
digital receipt for the fuel appears in her wallet. 
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Petro – Above Site Authorization 
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Petro – Site Level Authorization 
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Data Alignment 
• Searchable Data: 

– Merchant identifier 

– Transaction Identifier 

– Hash (this receipt or partial fulfillment receipt) 

– Date/Time 

– Transaction Amount 

• Financial transaction information: 

– Total amount authorized in merchant currency 

– Total amount authorized in local currency (matches the customer account) 

– Amount settled now in merchant currency (partial fulfillment) 

– Loyalty points applied, offers redeemed 

– Issuing bank identifier (IBAN) 

• Goods/services purchased descriptions 

• Taxes applied 

• Loyalty and other offers for customer (rewards) 

• Consistent display capabilities 9 



Examples - Existing DR Formats 
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Thank you 
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Backup 
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Receipt Reliance Model 

• http://receiptreliance.com/ 
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ARTS Digital Receipt Uses 

A digital receipt in a standardized format can fulfill many use cases. 
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